
How to lodge a tenancy deposit for protection 

Lodging deposits is simple with my|deposits Scotland. The quickest way to protect your deposit is by using your 
online account at www.mydepositsscotland.co.uk 

You will need to provide key information in order to successfully lodge the deposit and comply with the legislation.

 

Deposit Amount

Landlord Register Details

Tenancy Dates

Property Address

Property Details

Landlord Name

Landlord Contact Details

Landlord Address

Rental property details

Your landlord details

The deposit

Pay by debit card, bank  
transfer or cheque

Information about the tenants

Other Landlord Details

Tenancy Details

Lead Tenant Correspondence Details

Lead Tenant Name

Joint Tenant Details

Payment

Deposit Protection for Scotland Supporting you

continued overleaf...
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How to lodge a deposit 
Lodging deposits is simple with my|deposits Scotland. The quickest way to protect  
your deposit is by using your online account at www.mydepositsscotland.co.uk 

There are three ways to lodge the deposit with us: 

       By phone       Online
Enter your online account at  

www.mydepositsscotland.co.uk

Our Call Centre staff will register  
the tenancy details for you over  

the phone

You complete the Tenancy  
Protection Request form

      By post

Go to ‘Tenancies’ section

Select ‘Add Property details’ and  
follow the instructions

Attach a cheque payable to  
mydeposits Scotland for either the full 
deposit amount or first instalment

Post it to us at mydeposits Scotland, 
Kingmaker House, Station Road,  

New Barnet, Herts, EN5 1NZ

To protect the deposit, payment 
made via Debit Card

We issue a Deposit Protection  
Certificate to you and your tenant

Complete your preferred  
method of payment 

We issue a Deposit Protection  
Certificate to you and your tenant

We will process your request  
and deposit payment

We issue a Deposit Protection  
Certificate to you and your tenant

A unique reference number is sent to both you and your tenant to authorise the deposit release at the end of tenancy.

Call us on 0845 634 5400

       0845 634 5400      www.mydepositsscotland.co.uk

© Tenancy Deposits (Scotland) Limited trading as my|deposits Scotland. Registered in Scotland, SC 396500, to operate a custodial tenancy deposit protection scheme, 
jointly owned by the National Landlords Association and HFIS plc T/A Hamilton Fraser Insurance (the Scheme Administrator).

Note: Lodging a deposit will take time to clear into our bank account and will vary depending on the 
method of payment used.

•	 	By Bank Transfer by BACS or CHAPS - 3 to 5 working days.

•	 	By Debit Card - most will clear on the same working day but can take up to 3 to 5 working days.

•	 	By Cheque - at least 2 days for us to receive it  and then 5 -7 working days for it to clear.

Lodge multiple 
deposits for 
protection quickly 

using our bulk importer.

24
7

!
£ £ £

£ £ £


